
Reveille™ for EMC® Documentum®

Use Reveille for EMC Documentum to proactively manage mission-critical  
Documentum content and processes across your enterprise

�• �Proactively monitor service levels of all major 
Documentum components

�• �Gain greater visibility into the performance  
of your Documentum applications

�• ��Ensure Documentum applications are 
performing at optimal levels

�• ��Simplify implementation with  
pre-configured Documentum wizards

�• ��Eliminate daily manual ‘health check’ 
activities - service level report generation  
and production support checklists

Benefits

For more information on Reveille Software, please contact sales@armedia.com or 610-526-2754

Do you know how well your EMC Documentum 
applications are performing? Reveille for EMC 
Documentum:

��• � ��Provides pre-configured wizards uniquely 
designed for Documentum D5 and D6 platforms

�• � �Monitors the service levels of all key  
Documentum components – from Content  
Server (CS) to Process Integrator (PI)

��• � �Provides real-time alerting and reporting

�• � �Improves automated remediation of  
identified issues

��• � ��Enables better business decisions based on 
accurate information regarding the health of  
your Documentum platform and repositories

	Today, organizations use EMC Documentum 
to segment unstructured business information 
according to pre-defined business rules and 
principals. While the solution is robust in 
capabilities, organizations do not have visibility 
into the performance of its EMC Documentum 
applications. Therefore, needless hours are spent 
understanding service levels and application 
performance. That is why Reveille developed 
Reveille for EMC Documentum. It goes beyond the 
conventional infrastructure management solution 
focused on ‘ping, power and pipes’ to identify 
and remediate process exceptions within critical 
ECM processes, such as delayed document index 
processing, sporadic document image retrieval and 
bottlenecked workflow processing.

		 By monitoring application-layer services, 
Reveille for EMC Documentum enhances existing 
conventional enterprise management tools. Reveille 
for EMC Documentum is the only comprehensive 
monitoring solution that can be installed in hours to 
uncover performance problems before they impact 
end users, delivering a proven time-to-value that 
exceeds traditional norms.

Key Benefits:
Pre-Configured Wizards 
Reveille for EMC Documentum comes complete 
with pre-configured wizards that use the native 
Documentum Foundation Classes (DFC) and 
Documentum Foundation Services (DFS) interfaces 
with the Documentum Content Server. Using these 
wizards, Reveille for EMC Documentum offers IT 
and business owners the ability to quickly install and 
implement a performance management solution that 
can monitor, isolate, repair and report on critical 
EMC Documentum applications. 

Rapid Implementation – Agentless Design
Reveille for EMC Documentum installs in minutes, 
is running in hours and delivers results in days. 
Multiple Documentum monitors run from a single-
host server and target virtually any platform or 
service. Reveille for EMC Documentum is agentless, 
so no additional software is required on monitored 
resources.

Service-Level Metrics Reporting
Reveille for EMC Documentum provides browser-
based access to real-time data, as well as historical 
data about the operational health of the EMC 
Documentum repository by providing:
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 •����Availability�and�service-level�information

  •����Real-time�application�and�component�status

 •�����Dashboard�reporting�with�individual�or�consolidated�
monitor�views

Granular Application Testing
The�monitoring�process�can�be�confi�gured�to�test�at�your�
desired�level�of�granularity�–�from�a�very�high�level�such�as�
at�the�transaction�level�(display�an�image)�to�a�lower�level�
such�as�monitoring�JVM�attributes�from�a�J2EE�application�
server.�Series�of�tests�can�be�defi�ned�and�tuned�to�refl�ect�the�
overall�health�of�the�application�and�the�specifi�c�supporting�
service�subcomponents.

PC and Mobile Browser-Based User Interface
Reveille�for�EMC�Documentum�has�a�graphical,�browser-
based�view�that�delivers�service-level�metrics�information�
without�requiring�additional�browser�plug-ins�or�applets.�

A�graphical�interface�translates�application�
information�into�forms�and�graphs�for�quick�
understanding�of�critical�information.�
Information�is�available�for�in-depth�analysis,�
reporting�and�period�trending.�Reveille�for�EMC�
Documentum�replaces�the�current�reactive�
approach�mindset�with�a�proactive�solution�
that�monitors�and�manages�all�Documentum�
applications.�Both�your�operations�staff�and�
business-line�managers�can�easily�access�
and�understand�the�powerful�service-level�
information.�Optimized�browser-based�web�
pages�for�major�mobile�device�platforms�

such�as�Windows�Mobile�and�RIM�Blackberry�allow�
mobile�device�access�to�fi�t�mobile�work�style�needs.

Spans Diverse Applications
Unlike�typical�web-based�focused�services,�Reveille�for�EMC�
Documentum�provides�integrated�monitoring�of�complex�
business�applications�throughout�the�enterprise�–�from�

web�servers�to�UNIX®�boxes�and�even�CICS�regions�with�
relational�databases�on�legacy�mainframes.�The�Reveille�
for�EMC�Documentum�solution�allows�testing�inside�and�
outside�the�corporate�fi�rewall�for�both�internal�applications�
and�external�third-party�suppliers�that�are�part�of�the�
Documentum�enabled�business�process.

Matches Problems with Responsible IT Staff
Reveille�for�EMC�Documentum�contains�robust�and�
integrated�support�coordination.�Upon�detection�of�a�
service�failure,�Reveille�for�EMC�Documentum�instantly�
and�automatically�informs�the�relevant�support�resources�
through�message-based�paging,�e-mail,�RSS�(Really�Simple�
Syndication),�SNMP�(Simple�Network�Management�
Protocol),�and�interfaces�to�existing�system�management�
frameworks�–�HP�OpenView,�IBM�Tivoli,�CA�Unicenter,�
Microsoft�SCOM�and�others.�Once�Reveille�for�EMC�
Documentum�detects�resolution,�support�resources�are�
notifi�ed�the�problem�has�been�corrected.�Each�test�can�
be�confi�gured�with�unique�notifi�cation�and�resource�
parameters.

Business Management Dashboard
Leveraging�Reveille’s�powerful�business�grouping�
capability,�the�Reveille�Business�Management�Dashboard�
delivers�a�simple�yet�effective�representation�of�complex�
Documentum-based�application�service�levels�and�
availability.�Each�user�can�customize�a�personal�desktop�
view�using�confi�gurable�settings�for�icons,�titles�and�
window�orientation.�The�Reveille�Business�Management�
Dashboard�is�built�using�Microsoft�Windows�Presentation�
Foundation�(WPF)�technology�to�create�a�visually�appealing�
and�differentiating�application,�and�most�importantly,�an�
improved�user�experience.

Remote Operations Management
Reveille’s�Distributive�Server�enables�the�Reveille�for�EMC�
Documentum�Server�to�be�proactively�operating�at�multiple�
geographic�locations,�running�the�same�or�different�sets�of�
monitors�at�each�location.�Reveille�Remote�Servers�run�local�
monitors�that�send�monitoring�results�over�encrypted�Web�
Services�connections.�Additionally,�local�alerts�can�be�sent�
to�one�or�more�Reveille�Master�Servers.�Regional�document�
repositories,�dispersed�capture�operations,�and�distributed�
scanning�facilities�are�a�few�of�the�candidates�for�deploying�
Reveille�Distributed�Servers.
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